
 
 

IC
RC

20
13

.0
06

6/
00

2 
03

.2
01

3 
50

0 

DANGERS CONFRONTING 
HEALTH-CARE SERVICES

Too many people die simply because they are prevented 
from receiving timely medical assistance. Hospitals, 
health-care centres, ambulances, medical personnel and 
rescue workers must be respected at all times. They must 
be spared the  of hostilities and violence, and 
allowed to assist people in need. Medical facilities must not 
be attacked, and access to them must not be limited.

Medical professionals have an ethical duty to provide care 
and treatment to those in need, without discrimination, 
both in times of peace and in times of . They cannot 
give priority to any person except on medical grounds. This 
international principle is fully recognized by the Iraqi 
Medical Code of Ethics and Conduct. Threatening health 

 in an attempt to obtain priority treatment for a 
particular patient is unacceptable.

Acts leading to the damage or destruction of a permanent 
or mobile health facility are punishable under Iraqi law. 
Violence against the wounded and the sick, against 
health-care workers and facilities, and against medical 
vehicles must end: it's a matter of life and death.
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The ICRC has been working in Iraq continuously since 1980. Its 
humanitarian work in the country focuses on detainee-welfare 
activities, and on providing civilians a�ected by violence with 
relief assistance.

MISSION
The International Committee of the Red Cross (ICRC) is an 
impartial, neutral and independent organization whose 
exclusively humanitarian mission is to protect the lives and 
dignity of victims of armed con�ict and other situations of 
violence and to provide them with assistance. The ICRC also 
endeavours to prevent su�ering by promoting and 
strengthening humanitarian law and universal humanitarian 
principles. Established in 1863, the ICRC is at the origin of the 
Geneva Conventions and the International Red Cross and Red 
Crescent Movement. It directs and coordinates the 
international activities conducted by the Movement in armed 
con�icts and other situations of violence.

ICRC IN IRAQ

BAGHDAD DELEGATION
Tel. + 964 770 4438 126
or + 964 780 1964 615
E-mail: baghdad@icrc.org

BAGHDAD SUB-DELEGATION
AND RAMADI OFFICE
Tel. + 964 790 192 2464
or + 964 780 109 9641
E-mail: bagdadcentre@icrc.org 

BASRA O FFICE
AND NASIRIYA ANTENNA
Tel. + 964 780 1099 600
or 964 790 1916 980
E-mail: basrah@icrc.org 

DOHUK OFFI CE
Tel. + 964 62 722 44 67
or + 964 750 487 00 71
E-mail: dohuk@icrc.org

SULAIMANIYA OFFI CE
Tel. + 964 53 330 2729
or + 964 53 330 3038
E-mail: suleymanieh@icrc.org

NAJAF SUB-DELEGATION
Tel. + 964 770 492 5962
or + 964 780 202 6084
E-mail: najaf@icrc.org 

ERBIL SUB-DELEGATION
Tel. + 964 66 22 72 850/ 851/ 852
E-mail: erbil@icrc.org

KIRKUK SUB-DELEGATION
AND MOSUL & KHANAQIN 
OFFICES 
Tel. + 964 750 862 0388
or + 964 770 484 3386/7
E-mail: kirkuk@icrc.org

PROMOTING RESPECT FOR 
INTERNATIONAL HUMANITARIAN LAW

Reminding parties to a con�ict of their obligation to protect 
people not, or no longer, taking part in hostilities is a 
fundamental part of the ICRC's work. The ICRC endeavours to 
strengthen knowledge of and respect for international 
humanitarian law among weapon bearers, tribal and religious 
leaders, academics and the authorities. It supports the e�orts 
of the Iraqi armed and security forces to incorporate 
international humanitarian law in their doctrine, education, 
training and system of sanctions. It encourages the Iraqi 
government to ratify and implement instruments of 
international humanitarian law at the national level.

COOPERATING WITH THE IRAQI RED 
CRESCENT SOCIETY

The ICRC supports the Iraqi Red Crescent Society in its e�orts 
to develop its capacity to deliver humanitarian services in Iraq. 
It trains Iraqi Red Crescent volunteers in �rst-aid and 
emergency response. Cooperation between the ICRC and the 
Iraqi Red Crescent also focuses on helping people separated 
from their relatives to restore contact and exchange news with 
them, and on educating communities about the risks of 
explosive remnants of war.

TO CONTACT THE ICRC IN IRAQ



OVERVIEW

Decades of  and violence, and years of economic 
sanctions had a direct impact on Iraqi health services. Access 
to medical facilities became increasingly , and the 
medical infrastructure itself was damaged in many areas. A 
shortage of health professionals across the country over the 
last decade further compounded the  of providing 
health care.

Thanks to the  of the Iraqi Ministry of Health the 
situation has drastically improved over the past few years, 
but health services still struggle to meet the needs of the 
population. In remote and violence-prone areas in particular, 
access to quality health care remains a challenge, as does the 
lack of best practices in the  of hygiene, curative and 
preventive treatment. An overall shortage of , especially 
female health , impedes maternal health care in 
particular.

During the most intense years of  and other violence, 
the ICRC supported the main Iraqi emergency hospitals, 
providing them with surgical items and other medical 
supplies. In close coordination with the Iraqi health 
authorities, it now focuses on enhancing the quality of 
medical services in selected facilities, by training doctors and 
nurses and rehabilitating infrastructures. 

STRENGTHENING HEALTH-CARE 
SERVICES

The ICRC provides on-site support for selected primary 
health-care centres, mainly in rural areas, where access to 
basic health services is still . In Ninawa, Kirkuk Diyala, 
Babil, Wassit, Baghdad and Diwaniya, primary health-care 
centres serving approximately 350,000 people  from:

· renovation and upgrading of the facilities;

· training and support for medical personnel in the areas of 
hygiene, waste management, pharmacy management, 
emergency services and mother and child care;

· provision of small medical equipment when needed.

The ICRC also:

· supports the authorities in their  to improve 
health-care services;

· remains ready to step in to help health-care facilities in 
emergency situations;

· supports the occupational therapy activities of Al-Rashad 
Pshychiatric hospital in Baghdad, by providing recreational 
material since 2000, and organising training in 
collaboration with Geneva Psychiatric Hospital. 

PROVIDING PHYSICAL 
REHABILITATION SERVICES

Physical disability is a lifetime constraint. Hundreds of 
thousands of Iraqis have been left with a physical disability 
following years of  and violence. The ICRC provides 
orthopaedic appliances and physical rehabilitation services 
in its own centre in Erbil. It supports another 11 centres run 
by the Iraqi authorities in Nasiriya, Tikrit, Hilla, Najaf, Falluja, 
Basra and Baghdad, as well as the Iraqi school of prosthetics 
and orthotics and a crutch-manufacturing workshop in 
Baghdad.

ICRC physical rehabilitation services include:

· free treatment, including physiotherapy, and thorough 
follow-up for people living with a physical disability;

· manufacturing of  limbs and assistive devices that 
enable people to walk again;

· distribution of crutches and wheelchairs to needy persons;

· orthopaedic training for the  of physical rehabilitation 
centres;

· grants for disabled people heading households who are 
willing to launch a small business as a means of furthering 
their social reintegration.

Since 1993, the ICRC has provided physical rehabilitation 
services for more than 35,000 people in Iraq.
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The International Committee of the Red Cross (ICRC) in Iraq 
addresses the humanitarian consequences of present and 
past violence and armed con�ict a�ecting the Iraqis. It 
responds to the needs of the most vulnerable among them, 
such as people with a disability, households headed by 
women, internally displaced persons, and farmers.

SUPPORTING HEALTH-CARE 
FACILITIES

· Providing on-site support to 13 primary health-care 
centres, helping renovate and construct premises and 
training staff for better-quality services.

· O�ering occupational therapy support and supplies for 
patients at Al-Rashad psychiatric hospital in Baghdad.

HELPING PEOPLE WITH A DISABILITY 
RESUME NORMAL LIVES

· Supporting, by providing training and donating raw 
materials, the Iraqi school for prosthetics and orthotics, a 
physiotherapy school, a workshop that manufactures 
crutches, and 11 physical rehabilitation centres, one of 
which is run by the ICRC.

· Encouraging the social and economic reintegration of 
disabled people through micro-economic projects.

PROVIDING CLEAN WATER AND 
SANITATION

· Repairing and improving water supply and sanitation 
infrastructure.

· Providing safe drinking water for vulnerable people, 
including those displaced within Iraq.

·  Training technicians in the operation and maintenance of 
water treatment plants, other water infrastructure and 
hospital machinery.

BRINGING AID TO PEOPLE FACING 
HARDSHIP

· Providing relief goods, advocating for and helping 
women-headed households to become �nancially 
self-su�cient.

· Distributing food, hygiene kits and essential household 
items to families displaced by violence.

· Supporting the efforts of vulnerable residents and 
returnees in rural communities to improve their 
livelihoods.

VISITING DETAINEES AND 
MAINTAINING CONTACT BETWEEN 
FAMILY MEMBERS

The ICRC visits people detained by the Iraqi and Kurdish 
regional authorities with the aim of ensuring that they are 
treated humanely, that their conditions of detention are 
appropriate, and that their basic judicial guarantees are 
respected. It shares con�dentially its observations and 
recommendations with the detaining authorities. The ICRC 
enables detainees with no family contacts to exchange 
news with their relatives through Red Cross messages and 
responds to enquiries from families seeking information on 
detained relatives.
When necessary, the ICRC also:
· repairs and improves water, sanitary and 

air-conditioning facilities.
· provides detainees with such items as mattresses, 

clothing, books and sport equipment, and former 
detainees with detention certificates.

CLARIFYING THE FATE OF THE MISSING

The ICRC supports the Iraqi authorities in their e�orts to clarify 
the fate of people still unaccounted for as a result of the 
Iran-Iraq War and the 1990-1991 Gulf War, and to provide 
answers to the families. This support includes facilitating 
dialogue and exchange of information between the parties, 
forensic training, participation in joint excavation missions in 
the �eld, and the handover of human remains.


