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ECONOMIC ASSISTANCE  
Over 200,000 people, including about 7,000 displaced persons and about 320 tuberculosis patients, received food parcels and  

hygiene kits. Over 12,000 people in 15 temporary accommodation centers benefitted from bulk food, hygiene items, dishware, 

bedding to improve their food consumption and living conditions. 9 IDP centers in 4 settlements benefitted from bedding and 

household appliances to improve their capacity to serve as a temporary shelter for people. 

Some 12,000 patients in 4 health care facilities received diapers and bedlinen. 16 hospitals benefitted from essential household 

items. 4 social protection institutions and 1 nursing home in Mariupol received household appliances, furniture and bedlinen to 

improve their services for vulnerable people. 7 veterinary hospitals received equipment to improve their work on artificial  

insemination and vaccination for farming animals. 

10,000 children in 508 schools received school kits with stationery items.  

Over 12,000 tons of coal were delivered to over 4,850 households in 9 settlements near the frontline to ensure they can heat their 

homes during the winter period. More than 15,000 blankets were donated to about 13,000 households in 5 settlements. 4 local 

administrations were provided with chain saws as part of the winterization program and improving capacity of communities. 

Around 2,200 families in 7 settlements received candles and torches due to a power outage. 

 

HEALTH CARE 
9 primary healthcare and 6 hospitals along the frontline received medicines for the treatment of chronic diseases, dressing  

materials, disinfection and sanitary items on regular basis. 18 primary healthcare facilities received medical  

equipment, 27 hospitals received surgical disposables and medical equipment to face emergencies, 29 medical facilities received 

infection prevention and control kits. 

30,000 tests and reagents for checking infections in donor´s blood and 27,000 blood bags were donated to Blood Centers in  

Donetsk, Gorlovka, Yenakievo. 3,000 patients with diabetes (type 1) received 52,000 vials of insulin. Over 2,050 diabetic patients 

received glycated hemoglobin tests supported by the ICRC. 1,500 books “Management of Diabetes Mellitus” were provided to 

Donetsk Medical University as well as 33,000 leaflets on diseases prevention for patients. 

316 people with disabilities benefited from transportation services supported by the ICRC. 805 people received wheelchairs, 

walking aids as well as a pair of custom-made orthopedic footwear. 6 wheelchairs and 6 crutches were donated to hospitals. 

ASSISTANCE PROVIDED BY THE ICRC OFFICE IN DONETSK 

Mariupol, distribution of food and hygiene parcels, and drinking water 



International Committee of the Red Cross 
1, Kapitana Ratnikova Str., Donetsk 
 
Hotline:  
0-800-300-185 
071-310-57-47 
071-378-71-11 
 

WATER AND RECONSTRUCTION  
Around 72,000 people residing in 24,000 households in 13 settlements located near the frontline received tarpaulins and plastic 

sheets as a temporary measure to cover damage to their houses. Around 800 people residing in 255 households in 4 settlements 

received construction materials such as roofing sheets, timber, bricks, and cement. 182 people benefited from rehabilitation of 

80 damaged houses and 1,100 PVC windows were installed to rehabilitate houses damaged by the conflict. 

4 medical facilities, 1 hospital in Novoazovsk and Medical Legal Bureau facilities were rehabilitated and equipped to improve 

their services. 1 education complex in Stepanovka village was rehabilitated and 2 schools benefited from the replacement of PVC 

windows. 48 generators were delivered to social infrastructure facilities to cope with emergency situations. 

Over 41,000 people benefited from 850,000 liters of drinking water to cope with an emergency with the water supply  

in Donetsk, Mariupol and 8 more settlements. 80,000 liters of bottled water were delivered to schools in Volnovakha.  
Over 7,500 people in 25 healthcare facilities in 6 localities benefited from emergency repair materials and about 500,000 liters 

drinking water. 

1,500,000 people benefited from water networks repair. 2 transformers for the restoration of power supply, 23 vehicles, 35 

pumps, tools and equipment to increase the capacity of repair teams of Voda Donbassa company were donated by the ICRC. 

ACCESS TO EDUCATION  
305 children in kindergartens of Telmanovo, Starolaspa and Uglegorsk were provided with chairs for educational facilities. 

60 children in Uglegorsk kindergarten received educational and stationery items. 

75 students of Rozovka Art School of Shakhtyorsk district benefited from musical equipment. 

129 pupils of the educational complex in Stepanovka village received furniture and kitchenware. 

250 students in Novoazovsk Industrial College benefited from furniture for a computer class. 

 

MINE RISK AWARENESS  
849 children in 2 schools and 4 educational institutions in Donetsk learned about mine risks and safer behavior via online  

sessions facilitated by Yunost Cultural Center supported by the ICRC. Over 10,000 safety leaflets and 20,000 bookmarks were 

provided for children to raise their awareness about risk of mines. 

1,550 mine risk awareness signs and 1,400 wooden poles, 4 risk awareness billboards, 77,000 m of marking tapes, technical 

equipment and tools were donated to relevant structures responsible for humanitarian demining activities to mark dangerous 

areas and reduce exposure of civilians to mines.  

CARING FOR THE DEAD 
14 forensic facilities were supported with personal protective equipment, 6 stand-alone refrigerators, equipment and body bags 

to ensure adequate forensic work and the dignified management of the dead.  

1 DNA laboratory was supported with reagents for examination of unidentified dead bodies.  

2 institutions received personal protective equipment and body bags, 1 institution received 2 vehicles to conduct field work, as 

well as special and auxiliary equipment used in the proper search and recovery of human remains.  

PROTECTION 
308 civilians affected by the hostilities received financial assistance to cope with their expenses. 
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vk.com/icrc_donbass 

facebook.com/icrcua 

twitter.com/icrc_ua 

http://www.facebook.com/icrc
http://www.twitter.com/icrc

