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PROTECTING THE MOST VULNERABLE/ INCREASING RESILIENCE
•  6 pumping stations have been rehabilitated and upgraded in Mafraq & Irbid Governorates, in 

partnership with JRCS and Qatar Red Crescent Society (QRCS), serving 294,000 persons.

•  3 training sessions on operation and maintenance were conducted for 40 operators of the Yarmouk 
Water Company in collaboration with the Water Authority Training Center (WATC) in Amman/ 

Jordan.

•   A new workshop and training center have been established in Hofa District, Irbid Governorate, with 
the specific goal of bolstering the operational capabilities and advancing the technical expertise of 
the Yarmouk Water Company’s technical staff. 

•  2 training sessions on water-efficient and environmentally friendly agricultural techniques 
(permaculture) were provided for 34 participants from agricultural communities, small farmers, 
and fresh graduates to increase their food-production skills and employability.

•   29 people received cash to meet their protection, health, and other essential needs.

•  25 sports wheelchairs were donated to the Za’atari camp, and an additional 11 to the Ajyal Al 
Ghad Club in Mafraq City. These donations aim to provide individuals with disabilities suitable 
equipment for practice and to support the wheelchair basketball teams both in the camp and across 
Mafraq City.

SUPPORTING FAMILIES OF MISSING PERSONS
•  69 Mental Health and Psychosocial Support (MHPSS) sessions were delivered in Amman, Mafraq, 

Irbid and Zarqa for 106 members of families of missing persons as a result of the conflict in Syria.

•  777 people benefitted from the Micro Economic Initiative grants to start income-generating 
activities as part of the Accompaniment Program for families of missing persons.

•  332 people received cash to meet their protection, health, and other essential needs as part of the 
Accompaniment Program for families of missing persons.

•  113 people received unconditional cash for startups to meet their basic needs including winterization 
support. 

•  1 workshop on “The Legal Status of Missing Persons in the Jordanian Personal Status Law” was held, in 
partnership with the Sharia Judicial Institute and Al Al-Bayt University to discuss legal challenges 
of the families of missing persons as a result of the conflict in Syria.



ENSURING RESPECT FOR THE DIGNITY OF PEOPLE DEPRIVED OF THEIR 
LIBERTY
•  1 roundtable was held with Directors of health directorates in different governorates and the 

Directors of Correction and Rehabilitation Centers (CRC). 

• 1 workshop on various healthcare in detention themes was conducted for 35 CRC health workers.

•    320 kg of personal protective equipment were donated to Al-Bashir Hospitals detention ward.

•  ICRC supported the Ministry of Health (MOH) to deploy Hakeem Health Information System in 
Marka CRC clinic. 

•  126 patients were consulted by ICRC Detention Doctor, of which 12 patients with disabilities 
received mobility aid devices. 

•  499 Detainees in 11 places of detention received individual follow ups during 30 visits, of which 
45 were female detainees.

•  870 Red Cross Messages (RCM) and Safe & Well messages were collected and exchanged between 
detainees and their families. 

•  11 family visits facilitated by the ICRC between village 5 in Azraq camp and the CRCs benefiting 8 
detainees.

•  800 detainees benefited from ICRC assistance: hygiene kits, clothing, phone cards, and books.

•  A two-day workshop on ICRC’s work in detention, legal frameworks, and international standards 
was organized for 47 staff of the General Intelligence Directorate (GID).

HUMANITARIAN PLATFORM
•  Based on an invitation by the Royal Hashemite Court of Jordan, the ICRC’s President, Mirjana 

Spoljaric, participated in the meeting on ‘Coordinating Gaza Emergency Relief’ in Amman, headed 
by His Majesty King Abdullah II and attended by several international agencies and diplomats. 

•  ICRC’s President held a bilateral meeting with His Majesty King Abdullah II to discuss the urgent 
need for IHL respect, the challenges faced by humanitarian actors to deliver assistance to Gaza and 
the impact of the conflict on civilians and infrastructure in Gaza. 

•  6 Red Talks on Protection of Migrants, Misinformation Disinformation and Hate Speech, climate 
adaption in conflict areas in the NAME, completion of ICRC water program in Jordan and the role 
of IHL in modern conflicts. 

•  2 training sessions on de-escalation of violence were conducted for 40 health personnel from 
MoH (Emergency Department, Correctional and Rehabilitation Centres Directorate (CRCD), Jordan 
Red Crescent Society (JRCS) and Civil Defense) under the initiative of Health Care in Danger which 
was followed by a ToT to 20 participants to share the knowledge with respective staff.  



PARTNERSHIP WITH THE JORDAN RED CRESCENT SOCIETY (JRCS)
•  Red Crescent Action Teams (RCAT) operational capacities were reinforced through preparedness 

and first aid training of 40 volunteers from Tafileh and Karak branches. 

•  110 RCAT volunteers provided first aid services through JRCS mobile first aid stations positioned 
at key events, including first aid services provision at 4 marathons in Jordan.

•  276 community members received first aid training level (1) throughout the year. 

•  18 volunteers from the north were reinforced through the Red Cross Red Crescent Movement Induction 
programmes.

•  JRCS training facility was refurbished in preparation for the launch of its commercial first aid 
project to enable financial sustainability in the future.

•  Head of JRCS branches were sensitized through 3 Safer Access (SAF) sessions held throughout the 
year.

•  The first aid capacity was bolstered through 2 ToTs held in Aqaba and Irbid governorates.

STRENGTHENING EMERGENCY AND CRISIS PREPAREDNESS
•  4 Basic Emergency Care (BEC) training sessions were delivered for 80 paramedics from the Civil 

Defense followed by 2 BEC Training of Trainers sessions (ToT) for 16 paramedics.

•  Emergency Room Trauma Care (ERTC) training was conducted for 20 doctors from the Ministry 
of Health (MoH) followed by one ERTC ToT for 18 doctors.

• 8 sets of splints and 8 sets of collars were donated to the Civil Defense.

• 1 Emergo Train System (ETS) tool Kit and 60 trauma bags were donated to the MoH.

•  2 Jordanian Armed Forces (JAF) officers participated in Senior Workshop on International Rules 
governing Military Operations (SWIRMO) held in Nairobi.

• 2 JAF officers attended training on International Humanitarian Law (IHL) in San Remo, Italy.

•  4 IHL-focused sessions were conducted for 460 personnel, including JAF members and 
international officers, across two venues. At Peacekeeping Operations Training Center (POTC), 
these sessions formed a key part of the pre-deployment training for Peace Support Operations, 
providing essential IHL insights for field application. Simultaneously, at Royal Jordanian Command 
and Staff College (RJCSC), they were an integral part of the Staff and Command training for majors 
and higher ranks, aimed at preparing future commanders with a deepened understanding of IHL 
in leadership roles.

•  584 police officers participated in 40 workshops and briefings on International Human Rights 
Law (IHRL) and IHL. 

•  In collaboration with the ICRC, the Public Security Department (PSD) has developed and released 
a comprehensive guide on the “Lawful Use of Force” as part of the PSD’s curriculum. 



THE REGIONAL RESOURCE NETWORK
•  30 representatives of humanitarian and development organizations met to discuss the 

compounding humanitarian consequences of climate change, environmental degradation, and 
armed conflict in the Near and Middle East, with attention to specific vulnerabilities of displaced 
people.

•  A five-day training in Assessing Economic Security was delivered to 25 volunteers and staff 
from the Egyptian Red Crescent. The training covered assessment, data collection, reporting, and 
included a field day to conduct assessment.

PROMOTING INTERNATIONAL HUMANITARIAN LAW (IHL)
• 200 students from Jordan universities participated in IHL disseminations.

• 2 IHL training sessions were conducted targeting 50 civil and military judges and prosecutors.

•  8 IHL disseminations in collaboration with Jordan’s National Commission of the International 
Humanitarian Law (NCIHL) were conducted targeting 200 persons from various governmental 
institutions.

THE LOGISTICS SUPPORT CENTRE (LSC)
•  4.3 MLN CHF orders for Gaza which medical items, food, essential non-food items were delivered 

from Amman Logistics Support Centre.

•  7,071 item lines of medical supplies, prosthetics, and essential relief household items with total 
value of 17.2 MLN CHF were shipped from Jordan to 62 destinations mainly Gaza, Yemen, Syria, 
Iraq, Lebanon, Turkey, Sudan, Ukraine, and Armenia.

•  233 pallets of humanitarian aid (Weapon wounded kits, medical items, first aid kits, syringes) 
were sent to Syria in response to the earthquake with the value of 1.5 MLN CHF, while tents, 
blankets, sleeping bags were sent to Turkey with the value of 200 K CHF. 

•  22 complete weapon wounded kits and medical sets were sent to Sudan in response to the armed 
conflict with the value of 503 K CHF.
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MISSION
We help people around the world affected by armed conflict and other violence, doing everything we can to protect their lives 

and dignity and to relieve their suffering, often with our Red Cross Red Crescent partners.

We also seek to prevent hardship by promoting and strengthening humanitarian law and championing universal humanitarian 

principles.

People know they can count on us to carry out a range of life- saving activities in conflict zones and to work closely with 

the communities there to understand and meet their needs. Our experience and expertise enable us to respond quickly and 

effectively without taking sides.

http://facebook.com/ICRCJo
http://twitter.com/icrc_jordan

