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OVERVIEW
The Regional focus in the reporting period remained the response to the cholera crisis in Yemen channeled
through the Amman-based regional Logistics Support Center (LSC).
The Amman delegation focus remained the support to both refugees and local communities, in addition to
protection-related activities.
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received
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4,190 phone calls were provided to Syrian refugees
in Zaatari and Azraq camps in order to maintain
contact with their relatives
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543 tons of medical supplies
were transported to Yemen
from Jordan

REGIONAL HIGHLIGHTS
LOGISTICAL SUPPORT

Adnan Hizam /ICRC

The Amman-based regional Logistics Support Center (LSC) shipped one million packets of high-energy biscuits,
700,000 food parcels, 700,000 non-food items (essential household items, hygienic items, mattresses, etc.), 137
wheelchairs and 19 vehicles to a number of ICRC delegations in the Near and Middle East. It chartered four planes
and 20 trucks carrying 543 tons of medical supplies to Yemen.

As part of the emergency response to the cholera crisis, ICRC staff members in Yemen receive medical supplies.

PROTECTION

WATER AND HABITAT

Training and strategic planning were key elements in
the regional protection advisor missions to Yemen and
Iraq. In Yemen, a training to address the issue of the
missing was conducted. Furthermore, a regional
strategy on the missing is currently being developed.

At the occasion of the fourth Global High-Level Panel
on Water and Peace organized in Amman on May 3,
the regional water and habitat advisor provided
informed input on water-related issues in conflict areas
as well as protracted displacement settings.
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WEAPON CONTAMINATION*

ICRC delegates take part in a role play as part of an
internal training course held in Amman.

Missions in Yemen and Oman supported by the
Amman-based regional weapon contamination expert
provided the opportunity to liaise with local mine
action partners in Yemen and to support in the
organization of a seminar on war surgery for 60
medical staff from the Ministry of Health in Oman.

LEARNING AND DEVELOPMENT
The Regional Learning and Development unit based
in Amman trained 437 ICRC staff members from 20
delegations in the Middle East, Europe, Asia, North
America and Libya.

* The ICRC undertakes activities aimed at reducing the impact of contamination from unexploded and abandoned weapons on the civilian population.

JORDAN HIGHLIGHTS
EMERGENCY RELIEF
Rania Abd Aldaiem/ICRC

In cooperation with the Jordan Red Crescent
Society (JRCS), the ICRC:
 Provided food and hygienic items to 18,500
vulnerable Syrians and Jordanians in Madaba,
Karak, Tafileh, Maan and Aqaba.
 Provided monthly cash assistance to 9,764 Syrians
living in Mafraq and Madaba.
 Provided essential household items
vulnerable Jordanians in Ruwayshid.
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Launched 25 small income-generating projects for
Syrians as part of a new Micro Economic Initiative
Program implemented in Mafraq.

A child from Tafileh benefits from
distribution conducted by the ICRC.
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To know more about ICRC emergency relief activities, click here

RESTORING CONTACT AMONG FAMILY MEMBERS

Asil Sari /ICRC

 The ICRC provided 4,190 free-of-charge phone
calls to Syrian refugees in Zaatari and Azraq
camps, in order to help them re-establish and
maintain contact with family members in Syria and
elsewhere, with support from JRCS volunteers.
 Upon the request of UNHCR and certain
embassies, 11 foreigners obtained ICRC travel
documents, helping them resettle or rejoin their
families in third countries.

Syrian refugees make calls to their families in Syria
from the ICRC antenna in Azraq camp.

WATER AND SANITATION
 The ICRC trained 36 water engineers and pumping
stations’ operators from the Yarmouk Water
Company on operating and maintaining the recently
renovated pumping stations in Foarah, Bushra and
Ramtha al Hudud.

ENSURING RESPECT FOR THE LIFE AND
DIGNITY OF PEOPLE DEPRIVED OF THEIR
LIBERTY
The ICRC:

Fakhri AlAlami /ICRC

 Individually followed-up on 402 detainees during 19
visits to 12 detention places.

Work in progress on the ICRC rehabilitation project
of Ramtha al Hudud water pumping station.

 Exchanged 376 Red Cross messages containing
family news and 61 oral greetings (salamat)
between detainees and their relatives in Jordan and
elsewhere.

 Provided 18 released detainees or their families with
attestations of detention.
 Notified relevant embassies or UNHCR on the
detention of 66 foreigners.

HEALTH CARE
The ICRC:
 Offered medical screening to 11 Syrians and
provided primary health care to six Syrians at the
ICRC clinic in Raba’a Al Sarhan Registration Center
in Mafraq.

 Began providing support to selected medical
facilities of the Ministry of Health and the Royal
Medical Services to strengthen their capacity in
emergency preparedness.
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 Organized a seminar on war wounded for 35
Jordanian doctors and surgeons from the Ministry of
Health, Royal Medical Services and several
humanitarian organizations.

 Organized a conference on health care in detention
for representatives of nine medical associations
from the Middle East and North Africa.

Representatives of nine Arab medical associations attend the third ICRC conference on health care in
detention held in Amman and inaugurated by the Jordanian Minister of Health.

PROMOTING INTERNATIONAL HUMANITARIAN LAW
AND HUMANITARIAN PRINCIPLES
The ICRC:
 Organized four events in Amman, Maan, Karak and
Jerash attended by 155 representatives of Islamic
charities and community organizations working with
Syrian refugees and host communities.

 Sponsored the participation of three law students
and four law and Sharia professors to two regional
events held in Egypt and Tunisia.
 Facilitated sessions on IHL for 340 students from
five universities.
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 Organized training sessions on IHL and
International Human Rights Law, International
Policing Standards for 176 officers from the Jordan
Armed Forces, police and gendarmerie.

Gendarmerie officers take part in an IHL course
organized by the ICRC at the Jordan Gendarmerie
Institute for Human Rights and Peace Support
Operations Training in Swaqa.

Front cover: Emergency medical supplies reach Yemen.
To view the statement of the ICRC President following his recent mission to Yemen, click here
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