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红十字国际委员会在叙利亚

叙
利亚近4年的战斗已经对当地生活的各个方面造

成了重大影响。数百万人流离失所，数万人丧

生、失踪、被拘留或与家人离散。

冲突除了造成人道危机外，还对该国许多地区的基础

设施造成严重损毁，医疗、供水等基础服务被迫中断。

600多万人在该国境内流离失所，疲于应付艰苦的生

活条件。收容流离失所者的社区也很难满足自身的基本需

求，因为当地资源已经严重短缺。

自4年前叙利亚冲突爆发以来，红十字国际委员会一

直在叙利亚为数百万人提供援助。我们与叙利亚红新月会

合作，援助该国各地数百万流离失所者和居民，并应对他

们在食品、水和卫生方面的需求。红十字国际委员会与叙

利亚红新月会合作，每月为50多万人提供食物和其他必需

品。红十字国际委员会一直争取进入所有受冲突影响的地

区。2014年，红十字国际委员会穿越前线开展工作，并在

阿勒颇、霍姆斯和大马士革农村省提供医疗用品、食品和

其他必需品。

2014年，红十字国际委员会主席彼得·毛雷尔两次访

问叙利亚。在1月和11月的访问期间，他会见了叙利亚政

府高层官员和叙利亚红新月会官员，走访了受冲突影响的

人，并参观了红十字国际委员会与叙利亚红新月会为前线

两边受影响居民联合开展的援助项目。

红十字国际委员会目前有300多名工作人员在大马士

革、阿勒颇和塔尔图斯开展工作，他们努力分发食品，恢

复供水，改善医疗服务并帮助因冲突离散之人重建联系。

与叙利亚红新月会合作

红十字国际委员会为叙利亚红新月会提供物资、技

术、后勤、资金及其他支持，以帮助其在应对遭受战斗影

响之人的需求时始终发挥重要作用。

紧急援助：食品和其他必需品

自4年前冲突爆发以来，红十字国际委员会一直为叙利

亚数百万人提供援助。红十字国际委员会在与叙利亚红新月

会的合作中，每月向超过50万人提供食品和其他必需品。



 EMERGENCY ASSISTANCE: FOOD AND ANOTHER ESSENTIAL ITEMS

The ICRC has been assisting millions of people in Syria since 

the onset of the conflict four years ago. Working in partnership 

with the Syrian Arab Red Crescent, it provides over half a million 

people with food and other essentials every month.

In 2014, The ICRC assistance was distributed as follows:

 • Food parcels, consisting of rice, bourghul, beans, lentils, oil, 

tomato paste, tea and sugar, canned food, were distributed to 

over 5.5 million people all over the country;

• Nearly 250,000 people living in shelters for the displaced in 

Aleppo, Lattakia, Rural Damascus, Homs and Damascus had daily 

meals prepared for them in ICRC-supplied collective kitchens 

supported by the Syrian Arab Red Crescent;

• Hygiene kits, towels, mattresses, blankets and other household 

essentials (kitchen utensils, sleeping mats, buckets, rechargeable 

lights, etc.) were distributed to almost 1.5 million people across 

the country.

PROVIDING CLEAN WATER AND UPGRADING SANITATION 

The humanitarian needs for water supply and other essential 

sanitation services increased in 2014 as the conflict continued. The 

infrastructure has been badly damaged due to direct destruction 

and lack of spare parts and adequate operation and maintenance . 

The ICRC’s Water and Habitat unit operates in this context to assist 

with construction, engineering, providing access to clean water 

and proper sanitation, hygiene and environmental protection .

In 2014, in cooperation with the Syrian Arab Red crescent and local 

water boards, the ICRC has responded to the needs of millions of 

people in terms of water and sanitation by:

•  Ensuring that 16 million people have access to clean drinking 

water by providing local water boards throughout Syria with the 

chemical supplies necessary for treating water; 

•  Providing technical support, materials and equipment, including 

HEALTHCARE FOR THE SICK AND WOUNDED

The ICRC provided surgical supplies and other medical items 
needed to treat thousands of wounded people throughout the 
country.

 In 2014, the ICRC:
• Provided surgical and first aid supplies to 27 public and private 
hospitals and a number of Syrian Arab Red Crescent branches for 
the treatment of more than 5,000 patients;
• Supplied medicines to the Syrian Arab Red Crescent and many 
health facilities across the country for the treatment of 100,000 
patients with chronic diseases;
• Provided the Palestinian Red Crescent in al-Yarmouk Camp 
in  Damascus with chronic diseases medicines sufficient to treat 
5,000 patients and 50 safe delivery kits;
• Provided medical supplies for the nine Syrian Arab Red Crescent 
mobile health units in seven governorates; 
• Provided consumables for 700 hemodialysis sessions in Al Bir 
Hospital, Al Waer in Homs;
• Provided 770 disabled patients with wheelchairs in Damascus 
and Aleppo in addition to 700 pairs of crutches.
• Provided 2 hospitals and 2 polyclinics in Aleppo with generators.

spare parts, pumps, motors and generators, to local water boards 
for more than 500 projects all over the country;
•  Delivering water by truck to 360,000 people in Rural Damascus, 
Homs, Hama, Deir Ez-Zour and Qunietra;
•  Distributing water bottles to 170,000 displaced people in Daraa, 
Damascus, Rural Damascus, and Hama;
• Improved 210 facilities serving as temporary shelters for 
displaced people (by installing showers, water heating units, and 
by increasing the capacity of the sanitary facilities and water units) 
in all Syrian governorates assisting around 160,000 displaced 
people;
•  Providing pesticides for municipalities’ public health and vector 
control programs in eight Syrian governorates, assisting around 
3.5 million people.   

2014年，红十字国际委员会救援物资的分发情况如下：

• 为全国各地的550万人分发了装有大米、碾碎的干

小麦、豆子、小扁豆、食用油、番茄酱、茶叶、糖

和罐头食品的食品包；

• 在阿勒颇、拉塔基亚、大马士革农村省、霍姆斯和

大马士革，生活在流离失所者避难所的将近25万人

每日获得三餐供应，这是由红十字国际委员会负责

供货的集体厨房为他们准备的，叙利亚红新月会为

此提供了支持。

• 为全国各地约150万人分发卫生用品包、毛巾、床

垫、毯子和其他生活必需品 (厨具、睡垫、水桶、

充电式手电筒等)。

提供洁净水并升级改造卫生设备

随着战争的持续，2014年，人们对于供水和其他基础

卫生服务的人道需求有所增长。由于遭到直接破坏、缺少

零部件而且没有足够的运转和维护，基础设施已经遭到严

重损坏。红十字国际委员会水与居住环境处在该地区采取

行动，帮助开展建设、工程项目，帮助人们获取洁净水和

适当的卫生设施，并提供卫生和环境保护。

2014年，红十字国际委员会与叙利亚红新月会和地方

水务局合作，通过以下方式应对数百万人对水和卫生设施

的需要：

• 通过向叙利亚全国各地的地方水务局提供水处理

所必需的化学药剂，确保1600万人得到清洁的饮

用水；

• 向全国各地方水务局的500多个项目工程提供技术支

持、材料和设备，包括零部件、水泵、电动机和发电机；

• 用卡车为大马士革农村省、霍姆斯、哈马、代尔祖

尔和库奈特拉的36万人运水；

• 向德拉市、大马士革、大马士革农村省和霍姆斯的

17万名流离失所者分发瓶装水；

• 改造修缮叙利亚所有省份的210个用作流离失所者

临时避难所的设施 (安装淋浴和热水设施，增强卫

生设施和供水设施的运转能力)，惠及大约16万名流

离失所者；

• 在叙利亚8个省为市公共卫生和病媒控制项目提供

杀虫剂，惠及大约350万人。

为伤者和病者提供医疗服务

红十字国际委员会提供所需外科手术用品和其他医疗

用品，用以治疗全国各地成千上万的伤者。

红十字国际委员会2014年的工作如下：

• 向27家公立和私立医院，以及许多叙利亚红新月会

分会提供外科手术和急救用品，用于治疗5000多名

患者；

• 向叙利亚红新月会和全国上下许多医疗卫生设施提

供药物，治疗了10万名慢性疾病患者；

• 向驻大马士革耶尔穆克营地的巴勒斯坦红新月会提

供足以治疗5000名慢性疾病患者的药品，以及50个

安全分娩医疗箱；

• 向叙利亚红新月会位于7个省的9个流动医疗队提供

药品；

• 在霍姆斯韦埃尔的比尔医院提供700次血液透析所

需的耗材；

• 除了提供700副拐杖之外，还向大马士革和阿勒颇

的770名残疾患者提供轮椅；

• 向阿勒颇的2家医院和2家综合诊所提供发电机。

红十字国际委员会的代表们与一名流离失所者谈话，

他从阿勒颇逃到塔尔图斯时失去了他的所有财物。
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 EMERGENCY ASSISTANCE: FOOD AND ANOTHER ESSENTIAL ITEMS

The ICRC has been assisting millions of people in Syria since 

the onset of the conflict four years ago. Working in partnership 

with the Syrian Arab Red Crescent, it provides over half a million 

people with food and other essentials every month.

In 2014, The ICRC assistance was distributed as follows:

 • Food parcels, consisting of rice, bourghul, beans, lentils, oil, 

tomato paste, tea and sugar, canned food, were distributed to 

over 5.5 million people all over the country;

• Nearly 250,000 people living in shelters for the displaced in 

Aleppo, Lattakia, Rural Damascus, Homs and Damascus had daily 

meals prepared for them in ICRC-supplied collective kitchens 

supported by the Syrian Arab Red Crescent;

• Hygiene kits, towels, mattresses, blankets and other household 

essentials (kitchen utensils, sleeping mats, buckets, rechargeable 

lights, etc.) were distributed to almost 1.5 million people across 

the country.

PROVIDING CLEAN WATER AND UPGRADING SANITATION 

The humanitarian needs for water supply and other essential 

sanitation services increased in 2014 as the conflict continued. The 

infrastructure has been badly damaged due to direct destruction 

and lack of spare parts and adequate operation and maintenance . 

The ICRC’s Water and Habitat unit operates in this context to assist 

with construction, engineering, providing access to clean water 

and proper sanitation, hygiene and environmental protection .

In 2014, in cooperation with the Syrian Arab Red crescent and local 

water boards, the ICRC has responded to the needs of millions of 

people in terms of water and sanitation by:

•  Ensuring that 16 million people have access to clean drinking 

water by providing local water boards throughout Syria with the 

chemical supplies necessary for treating water; 

•  Providing technical support, materials and equipment, including 

HEALTHCARE FOR THE SICK AND WOUNDED

The ICRC provided surgical supplies and other medical items 
needed to treat thousands of wounded people throughout the 
country.

 In 2014, the ICRC:
• Provided surgical and first aid supplies to 27 public and private 
hospitals and a number of Syrian Arab Red Crescent branches for 
the treatment of more than 5,000 patients;
• Supplied medicines to the Syrian Arab Red Crescent and many 
health facilities across the country for the treatment of 100,000 
patients with chronic diseases;
• Provided the Palestinian Red Crescent in al-Yarmouk Camp 
in  Damascus with chronic diseases medicines sufficient to treat 
5,000 patients and 50 safe delivery kits;
• Provided medical supplies for the nine Syrian Arab Red Crescent 
mobile health units in seven governorates; 
• Provided consumables for 700 hemodialysis sessions in Al Bir 
Hospital, Al Waer in Homs;
• Provided 770 disabled patients with wheelchairs in Damascus 
and Aleppo in addition to 700 pairs of crutches.
• Provided 2 hospitals and 2 polyclinics in Aleppo with generators.

spare parts, pumps, motors and generators, to local water boards 
for more than 500 projects all over the country;
•  Delivering water by truck to 360,000 people in Rural Damascus, 
Homs, Hama, Deir Ez-Zour and Qunietra;
•  Distributing water bottles to 170,000 displaced people in Daraa, 
Damascus, Rural Damascus, and Hama;
• Improved 210 facilities serving as temporary shelters for 
displaced people (by installing showers, water heating units, and 
by increasing the capacity of the sanitary facilities and water units) 
in all Syrian governorates assisting around 160,000 displaced 
people;
•  Providing pesticides for municipalities’ public health and vector 
control programs in eight Syrian governorates, assisting around 
3.5 million people.   
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红十字国际委员会在阿勒颇前线进行医疗援助



VISITING DETAINEES

Visiting detainees has remained a priority for  the ICRC, which 

stands ready to carry out visits for people held by one side or 
another any time the opportunity arises and if security permits.

The ICRC has continued its dialogue with the Syrian authorities 
on detention and has proposed two concrete plans of action 
for supporting the authorities towards the improvement of 
conditions of detention in two Central Prisons under the authority 
of the Ministry of Interior.

In addition, the ICRC also engaged in a dialogue with armed 

opposition groups on detention and the re-establishment of 

family links between persons detained and their families. The 

ICRC stands ready to facilitate the re-establishment of family links 

through  Red Cross Messages (RCM) service.

PROMOTING INTERNATIONAL HUMANITARIAN LAW

To raise awareness of and promote compliance with international 
humanitarian law (IHL), the ICRC:

• Continued its confidential dialogue with Syrian authorities and 
other parties to raise awareness of international humanitarian 
law, and remind them of their obligation to spare civilians and 
their property at all times;
• Conducted a week-long IHL workshop for senior staff of the 
Ministry of Foreign Affairs, which allowed for greater familiarity 
with fundamental concepts of IHL;
• Conducted an IHL workshop for senior Syrian journalists and 
editors, which allowed these Syrian opinion leaders to become 
acquainted with the basic rules of IHL;
•  Conducted IHL workshop for Syrian Arab Red Crescent volunteers;
•  Produced a digital IHL module for arms carriers;
• Produced a number of IHL-themed audio-visual products, 
including animated video clips, for online publication.

In 2014 the ICRC helped hundreds of people affected by the 
current conflict in Syria, including people in the occupied Golan, 
to restore contact with other members of their families.

•  Over 2,000 people sought the ICRC’s help in confirming the 
whereabouts of relatives who had gone missing or been arrested 
since the start of the conflict.  About 80% of the requests 
concerned people who are believed to be detained;
•  Thirty nine people without valid identification papers, some 
of them refugees, were resettled in third countries with ICRC 
temporary travel documents issued in coordination with the 
authorities concerned and the UNHCR;
•  The ICRC facilitated travel to and from the occupied Golan for 60 
students and others in need;
•  More than 50 official documents were carried by the ICRC back 
and forth between Syrian families separated by the demarcation 
line in the occupied Golan;
•  The ICRC facilitaed the exchange of dozens of Red Cross Messages 
(containing family news) and salamats (oral messages) for further 
distribution to immediate family members and other relatives;
•The ICRC helped in reuniting three children from Syria with their 
family members in Egypt.

RESTORING CONTACT BETWEEN FAMILY MEMBERS重建家庭联系

红十字国际委员会在2014年帮助成百上千受叙利亚当前

冲突影响的人 (包括被占戈兰高地的人) 与家人重建联系。

• 超过2000人向红十字国际委员会寻求帮助，以确认

自冲突爆发以来失踪或被捕的亲人的下落。80%的

申请是要寻找可能被拘留的人。

• 红十字国际委员会与有关当局以及联合国难民署协

调，为39名没有有效身份证件的人 (其中有些是难

民) 颁发临时旅行证件，使他们在第三国重新安顿

下来。

• 红十字国际委员会协助60名学生和其他有需求的人

来往于被占戈兰高地；

• 红十字国际委员会为被占戈兰高地分界线分隔两地

的叙利亚家庭来往递送50多份正式文件；

• 红十字国际委员会帮助交换数十封包含家人消息的

红十字通信和口头问候，从而进一步传递给直系亲

属和其他亲戚；

• 红十字国际委员会帮助3名叙利亚儿童与他们在埃

及的家人重聚在一起。

探视被拘留者

探视被拘留者仍然是红十字国际委员会的一项重要工

作，只要有机会且安全状况允许，我们随时准备探视被任

何交战方关押的人。

红十字国际委员会继续与叙利亚当局就拘留问题进行

对话，提出两项具体行动方案，来帮助当局改善两所内政

部管辖的中央监狱的拘留条件。

此外，红十字国际委员会也与反对派武装团体就拘留和

重建被拘留者与其家人联系的问题进行对话。红十字国际

委员会随时准备通过红十字通信服务帮助重建家庭联系。

推广国际人道法

为了推广和宣传对国际人道法的遵守，红十字国际委

员会做了以下工作：

• 继续与叙利亚政府和其他各方进行保密谈话，提高

他们对国际人道法的认识，并提醒其在任何时候都

有义务避免伤害平民和避免损毁平民财产；

• 为外交部高级员工举办为期一周的国际人道法研讨

会，从而让他们对国际人道法基本概念更为熟悉；

• 为叙利亚高级记者和编辑举办一期国际人道法研讨会，

使这些叙利亚意见领袖熟悉国际人道法的基本规则；

• 为叙利亚红新月会的志愿者举办国际人道法研讨会；

• 为武器携带者制作一套国际人道法数字课程；

• 为在线媒体制作若干以国际人道法为主题的视听产

品，包括动画视频。

在耶尔穆克营地，我们与叙利亚红新月会和巴勒斯坦红新月会合作提供医疗援助

在大马士革巴泽区分发基本救援物资
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THE ICRC’S MISSION IN A NUTSHELL

The International Committee of the Red Cross (ICRC) was founded over 150 years ago, in 1863, and is part of the International Red Cross 
and Red Crescent Movement. It has been working in Syria and in the occupied Golan since 1967.
The ICRC is a neutral, impartial and independent humanitarian organization. It seeks to preserve a measure of humanity in times of 
armed conflict. Its guiding principle is that even wars have limits.
The set of rules established with this in mind, and endorsed by nearly every nation in the world, is known as international humanitarian 
law. The Geneva Conventions form its backbone.
Headquartered in Geneva, Switzerland, the ICRC has over 12,000 employees who work in more than 80 countries.

How to contact us :
ICRC Delegation in Syria
Abu Rumaneh - Rawda Square - Masr Street 
PO Box 3579
Damascus
Phone : (+963) 11 3310476
Fax : (+963) 11 3310441

Email : DAM_Damas@icrc.org
facebook.com/ICRCsy
twitter.com/ICRC_sy
www.icrc.org
www.redforsyria.org
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红十字国际委员会简介

红十字国际委员会于150年前的1863年成立，是国际红十字与红新月运动的

一部分。自1967年以来，红十字国际委员会一直在叙利亚和被占戈兰高地工作。

红十字国际委员会是一个中立、公正和独立的人道组织。该组织致力于在武

装冲突中维护一定的人道标准。其指导性原则是即使战争也有限制。

带着这样的理念，一套规则被制定出来，并得到了世界上几乎每一个国家的

支持，这套规则被称为国际人道法。《日内瓦公约》是其支柱。

红十字国际委员会的总部位于瑞士日内瓦，超过12万名工作人员在80多个国

家开展工作。
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红十字国际委员会东亚地区代表处

中国北京市建国门外大街9号齐家园外交公寓3-2
邮编：100600
电话：+86 10 8532 3290    传真：+86 10 6532 0633
邮箱：bej_beijing@icrc.org
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