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Dear fellow humanitarian,

Throughout history, war has had a profound impact on society, 

humanitarian needs. While modern technologies present untold 

opportunities, they also pose new challenges, with the modern 

and drawn-out crises, sustainable humanitarian interventions are 

more vital than ever.

In 2023, your commitment to humanity enabled the ICRC to nav-

-

tions, ensuring that we can continue to come to the aid of those most in need.

the evacuation of 310 children from Sudan, and the transfer of 109 hostages from Gaza and 

missing people to their loved ones. Together with our partners in the International Red Cross and 

Red Crescent Movement around the world, we reunited 816 people with their families. We also 

visited 22,000 people deprived of their liberty to ensure they were being treated humanely, and 

we helped maintain essential infrastructure to bring clean water and improved living conditions 

to more than 36 million people worldwide.

fostering dialogue. Together with the ICRC’s commitment to neutrality, impartiality and inde-

others often cannot. These principles guide us in creating humanitarian spaces that facilitate 

organization relying entirely on voluntary donations, and your trust and support empower our 

the face of adversity.

Daniel Littlejohn-Carrillo
ICRC Head of Resource Mobilization

WHO WE ARE

A VISION FOR HUMANITY

dead. That same evening, Henry Dunant, a Swiss businessman who was passing through the 

insisting that soldiers on both sides be treated equally.

His conviction led to the birth of the ICRC in 1863. Later that same year, 16 states and four phil-

anthropic institutions sent representatives to an international conference in Geneva, where the 

distinctive Red Cross emblem came into being.

A UNIQUE HUMANITARIAN ORGANIZATION
The ICRC is a neutral, impartial and independent Swiss humanitarian organization whose  

160 years on the side of humanity: The ICRC strives to bring humanity to the most challenging 

and dangerous situations. We do so in close collaboration with other members of the Movement, 

Red Crescent Societies.

Go where others cannot and give help without asking who: The ICRC is named in the Geneva 

strive to save lives, without fear or favour. Our neutrality enables us to cross front lines and we 

People at the heart of our operations: In the midst of warfare, we assist people in need by  

supplying food, shelter and health care to help them survive the horrors of war. When the last 
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HOW YOU HELPED IN 2023

RESTORING FAMILY LINKS
1,873,156 phone calls were facilitated 
between family members and 816 people 
were reunited with their families
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PROTECTING THE VULNERABLE  
AND PROMOTING THE LAW

885 places of detention holding  
837,029 people deprived of their liberty 

were visited by ICRC delegates in  
84 countries and territories
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ECONOMIC SECURITY
2,709,770 people received food  
or assistance to buy food and  
6,247,125 people received support  
for food production
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HEALTH CARE
734 hospitals received support,  

including 149 hospitals reinforced with,  
or monitored directly by ICRC staff, where  
2,970,671 consultations took place and  

113,703 operations were carried out
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PHYSICAL REHABILITATION
287,838 people received support through 
289 physical rehabilitation projects
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WATER AND HABITAT

36,281,293 people gained access  
to clean water, proper sanitary facilities  
or other assistance to improve their  
living conditions
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MENTAL HEALTH AND 
PSYCHOSOCIAL SUPPORT

30,898 people received  
mental health services  

and psychosocial support 
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WEAPON CONTAMINATION

46 countries and territories were covered 
by the ICRC’s activities on behalf of people 

living in areas contaminated by mines  
and explosive remnants of war
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WHERE YOU HELPED IN 2023

* Swiss franc

FIELD EXPENDITURE IN 2023
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19,450 
staff members

101 
delegations  

and missions

More than

100 
countries

6.5% of every donation was used at headquarters

93.5% of every donation went to the field
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IN FOCUS: ISRAEL AND  
THE OCCUPIED TERRITORIES
Since 7 October 2023, countless people, families and communities have had their lives shattered 

as hostilities between Israel and Hamas, along with other armed groups, have carried on with 

million people have been displaced, sometimes four times or more, and must grapple with severe 

In response to this humanitarian catastrophe, the ICRC and our Movement partners continue to 

2023 HIGHLIGHTS

FACILITATING HOSTAGE RELEASE 
109 hostages in Gaza and 154 Palestinians detained  
in Israel were safely released and transferred during  
a ceasefire in November, thanks in part to our work  
as a neutral intermediary

HELPING VICTIMS OF VIOLENCE  
REGAIN AUTONOMY 
1,927 people regained mobility and improved  
their quality of life through 6 ICRC-supported physical 
rehabilitation projects

HELPING PEOPLE MEET THEIR BASIC NEEDS 
142,196 people in Gaza and the West Bank received 
household essentials or cash grants to ease their immediate 
situation

Over 2.43 million people gained access to clean water  
and proper sanitary facilities

RECONNECTING SEPARATED FAMILIES
1,575 communications were facilitated between family 
members with details or news about their loved ones

PROVIDING LIFE-SAVING CARE 
66,331 operations were performed and  
14 hospitals were provided with medical materials, 
equipment and staff training
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Amid the violence and suffering in Gaza, one-and-a-half year-old Zyad was  
wounded in the face in a bomb blast. At the ICRC-supported European Gaza Hospital, 
Zyad underwent successful surgery with ICRC surgeon Jan Wynands. 

Since November 2023, the ICRC war surgery team has been tirelessly treating 
wounded patients – including at the European Gaza Hospital – confronting first-hand 
the harsh realities of the conflict. Despite extremely challenging circumstances, 
including a critical shortage of medical resources and daily necessities, ICRC medical 
teams have adapted and continue to provide care and support to those in need.
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2023 HIGHLIGHTS
679 
primary-care facilities received medical supplies and other support

10,474,110  
people received curative consultations

864,372  
antenatal consultations were carried out

HEALTH CARE

-
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WHO YOU HELPED

in food prices and an economic crisis.

was saved. 

-

safe but also shares vital information about health and nutrition with her community, ensuring 

healthy. 



PROTECTING THE VULNERABLE 
AND PROMOTING THE LAW
International humanitarian law (IHL), often referred to as the rules of war, is a body of law that is 

all 196 states worldwide. Very few international treaties have this level of support.

WHO YOU HELPED 

to bring home more than 950 recently released detainees who had been held in relation to the 

important holidays in Islam. 

teams also evaluated the detainees’ health and ensured they had basic necessities. 

gave them phones to notify their families. “They were euphoric at the idea that they would see 
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2023 HIGHLIGHTS
22,624 
people deprived of their liberty received visits and follow-up from the ICRC in places  
of detention 

We engaged with states, intergovernmental bodies and other key entities to promote state 
ratification of, or accession to, IHL treaties and their domestic implementation
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ECONOMIC SECURITY

sustain themselves. People are often brutally forced to abandon their homes and belongings. 

livelihoods support programmes and by providing structural support to local service providers.

WHO YOU HELPED

 

inspiring others to sew and empowering people around her to build their own futures. 

2023 HIGHLIGHTS
6,247,125 
people received farming tools, livestock, seed or other support to produce food

2,709,770 
people received food and/or cash or vouchers to buy food

27,087 
people benefited from capacity-building initiatives that bettered their 
livelihoods or employment opportunities
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RESTORING FAMILY LINKS
-

Red Cross messages.

and volunteers search for people who are unaccounted for. When tracing is successful, families 
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WHO YOU HELPED

wounded or detained, alive or dead. Together with the South Sudan Red Cross, we are providing 

phone services to refugees to reconnect them with their children, parents, partners, sisters and 

brothers, and to give them peace of mind.  

2023 HIGHLIGHTS
1,873,156
phone calls were facilitated between family members

98,967 
Red Cross messages were delivered

816
people were reunited with their families

Thank God, and thanks to you,  
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PHYSICAL REHABILITATION
Physical rehabilitation is a way of helping people with disabilities to reintegrate into society.  

they fail to receive vaccinations or treatment. 

improving the quality, accessibility and sustainability of the country’s services.

M
.M

. S
am

im
i/I

CR
C

2023 HIGHLIGHTS
289
physical rehabilitation centres, component factories and training institutes 
received support

287,838 
people benefited from physical rehabilitation services supported by the ICRC

WHO YOU HELPED
-

hand and both his legs. 

-

tre, he says, “They have treated me so well. They gave me a bicycle, a wheelchair, the facilities 

-

ICRC-supported physical rehabilitation centres.
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MENTAL HEALTH AND 
PSYCHOSOCIAL SUPPORT

deep psychological scars and vulnerabilities that can remain long after hostilities have ended. 

community or country that is not their own.

WHO YOU HELPED

have lasted longer than their lifetime. 

He received orthotics to improve his movement from an ICRC-supported physical rehabilitation 

from leaving the house. 

child, including attending school. 

2023 HIGHLIGHTS
36,049
people received mental health and psychosocial support

5,285 
people benefited from training in mental health and psychosocial support
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EDUCATION

places, we help schools maintain or improve the quality of education.
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WHO YOU HELPED

including water, toilets and safe places to play. 

The ICRC helped renovate a classroom and toilets and improved access to sanitary facilities 

cosy, and our children and community have somewhere safe to be. The help gives us hope, a 

sense of security and the assurance that we are cared for. We associate the ICRC with a feeling 

2023 HIGHLIGHTS
3,345
students in nine conflict-affected communities in Azerbaijan received 
general school supplies and sporting goods

600 
copies of a handbook on mine-risk awareness and safer behaviour and  
100 related posters were printed for distribution in communities in Armenia



WEAPON CONTAMINATION

people in their daily lives. 

The ICRC employs a range of approaches to minimize the impact of weapon contamination, 

-

weapon contamination.

WHO YOU HELPED

one. 

 

 

information in training sessions, which the participants then pass on to their communities,  

we help thousands of people each year.

in order to ensure inhabitants’ safety. Through physical rehabilitation programmes, we helped 
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2023 HIGHLIGHTS
46
countries and territories were covered by the ICRC’s activities on behalf  
of people living in areas contaminated by mines and explosive remnants  

of war

The ICRC worked with the United Nations and non-governmental organizations 
to further develop and strengthen international mine action standards and 
coordination
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WATER AND HABITAT

maintained public infrastructure. The problem is further compounded in times of war and/ or 

of people to death and disease. 

We carry out a range of activities to provide access to water, improve hygiene levels and maintain 

employ eco-friendly technologies and approaches, minimize the use of natural resources and 
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2023 HIGHLIGHTS
36,281,293 
people got access to clean water, proper sanitary facilities,  
or other assistance to improve their living conditions

HOW YOU HELPED

refugees since 2015 has placed a serious burden on the towns’ water supply. Meanwhile, climate 

change has reduced both arable land and rainfall. Without enough fresh water to go around, 

a local villager. “When the refugees arrived, everything got worse. We’d have to wait until two 

the volume of water available to cover the basic needs of all inhabitants, including those most at 
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ENVIRONMENTAL 
SUSTAINABILITY

and partners.
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WHO YOU HELPED

by the climate hazards.  

-

communities’ resilience in the long term.

2023 HIGHLIGHTS
The ICRC and the Red Cross Red Crescent Climate Centre developed  
a framework for integrating climate risks into all ICRC activities by 2025,  
in line with the Climate and Environment Charter for Humanitarian 
Organizations
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MEET ICRC SUPPORTERS LIKE YOU
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MEET OUR STAFF
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THANKS TO YOU
We thank you. 

support these operations. 

In 2023, you enabled us to respond to the urgent needs of individuals, families and communities across 

more than 100 countries. Together, we are humanity in action.


